Testimony of Susan Getman
Executive Director, DE Association for Home & Community Care
Joint Finance Committee, Health & Social Services Hearing
February 25, 2025

Representative Williams, Senator Paradee, and members of the Joint Finance Committee, I am Sue Getman, Executive Director of the Delaware Association for Home & Community Care.

We are deeply grateful for the Joint Finance Committee’s support of home care and recognition of its value for vulnerable Delawareans. Your significant work and investment over the past five years have enabled medically complex children and adults, people with intellectual and physical disabilities, and frail seniors to live safely where they want to be: at home.

But even more is needed. Delaware is experiencing healthcare workforce challenges and shortages across numerous health related professions, including home care. The state’s growing and aging population will continue to increase the demand for a robust healthcare workforce. Reimbursement for care provided by home care employees must cover the cost of care and ensure the sustainability of that care into the future.

The Delaware home care industry’s legislative agenda this year includes a request to increase reimbursement rates for Private Duty Nurses by 25.5%, at a cost of $7.3 million to the State. The increased rates represent an adjustment based on inflation since 2006. Private duty nursing received no increase in Medicaid reimbursement rates between 2006 and 2021 and they have been increased only twice since then. Without skilled nursing, patients will suffer, be moved to hospitals or skilled nursing facilities at a much higher cost to the state, or, sadly, they’ll die.

Our second request is for MLTSS personal care Medicaid rates. According to the draft report from a 2024 State-commissioned Medicaid rate study, DE home care personal care rates are below the lowest benchmark. We are advocating for personal care rates to be increased to the recommended upper bound tier per the rate study. Personal care rates would then be approximately $43 to $50 per hour depending on the service line, at a cost of $25.8 million for the State.  

If personal care Medicaid rates don’t increase in tandem and at pace with both minimum wage mandates and the hourly rates paid by other employers, providers will be at risk of closing their doors or eliminating this critical service line, potentially putting thousands of vulnerable residents at risk. In-home caregivers are in critically short supply, at the same time the demand for home care is increasing.

We make these requests while acknowledging that the future of federal funding is uncertain and unknown. What we do know is that when compared with hospital and nursing home costs, home care saves money, and that investment in home care will attract skilled workers to this essential healthcare field and prevent the growing needs of medically complex children and seniors from going unmet.

I recently delivered a meal to a frail and unhealthy-looking elderly woman who told me she wasn’t doing well because her aide wasn’t able to come that week. She was afraid of ending up in the hospital – where she didn’t want to go. 

Please, when making the hard decisions about our state budget, make sure that this Delaware senior and so many others don’t have to answer the phone someday and hear the words “nobody is coming.”

